


Who Ya Gonna Call? 
NAMI HelpLines!

Dawn Brown
Director, Community Engagement, NAMI



Who Ya Gonna Call? 
NAMI HelpLines

When mental illness strikes, we’re here.

Because you don’t know what you don’t know.

Because we’re in this together, you are not alone.

Because tried and trusted approaches and resources can help you 
avoid pitfalls and speed resolution.



NAMI HelpLines –All About 
Mission

Helping to build better lives for individuals and families 
affected by mental illness.

 Open door to NAMI engagement
 Grassroots peer informed information and support
 Operating throughout the Alliance at local, state and national 

levels



What is a NAMI HelpLine?
Hotline

NAMI HelpLine

Warmline

NAMI HelpLine
Peer support service providing information, resources 
and support to people living with mental health 
conditions, family members/caregivers, mental health 
professionals and the public.

HelpLines offer an opportunity to address and resolve 
issues before a crisis develops. 



NAMI HelpLines Nationwide
Over 400 NAMI HelpLines across the nation.

Roughly conform to HelpLine model offering 
information, resources and support.

Differ in training, staffing, hours of operation and 
funding.  



– 800-950-6264 or info@nami.org - 10:00 am to 6:00 pm, EST, 
Monday through Friday

– www.nami.org/help available 24/7
• Peer informed, curated resources 
• HelpLine Knowledge Center

NAMI HelpLine

mailto:info@nami.org
http://www.nami.org/help%20available%2024/7




Who contacts the HelpLine?



What MHC are impacting their lives?



What are their concerns?



How does the HelpLine help?



How does the HelpLine help?
Volunteers and interns are trained and 
Passionate about helping.

Over 100 people are recruited and trained 
each year to join the HelpLine’s 
volunteer workforce.

Volunteers reflect the diversity 
of the NAMI community and can 
share insights based on their 

lived experience.  



• NAMI HelpLine offers extensive training 
– Intro to NAMI 

– NAMI Programs

– Mental Illness and Treatment

Training and Preparation



– Call Management

– Common Calls

– Communication Skills

– Recorded Calls

Training and Preparation



24/7 access to HelpLine Knowledge Center

www.nami.org/help



www.nami.org/help



NAMIs working together to build on strengths = 
HelpLine Alignments

– NAMI Washington

– NAMI Seattle

– NAMI SW Washington

– NAMI Kansas

– NAMI Wichita

– NAMI Johnson County

Alignment and Partnership

Cloud-based technology allows for 
alignment with shared training, 
data collection/reporting and 
consolidation of resources. 



Working with providers of mental health services 
to offer support to the communities they serve.

HelpLines are here to offer support and help 
problem-solve around issues. We’re here to help!

Partnerships



Thank you!!

Dawn Brown, 
dbrown@nami.org

mailto:dbrown@nami.org
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